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Accessibility Statement

Sigmund Freud Private University Vienna GmbH strives to ensure that its website complies with
the Web Accessibility Act (WZG) as amended to implement Directive (EU) 2016/2102 of the
European Parliament and of the Council of October 26, 2016, on the accessibility of the websites
and mobile applications of public sector bodies (Official Journal L. 327 of December 2, 2016, p. 1).

Department Psychology - https://psychologie.sfu-berlin.de/en/

Department Psychotherapy Science - https://ptw.sfu-berlin.de/en/

Status of compliance with requirements

Due to the following incompatibilities and exceptions, these websites are partially compliant
with conformity level AA of the “Web Content Accessibility Guidelines - WCAG 2.1” and the
applicable European standard EN 301 549 V3.2.1 (2021-03) according to Directive (EU)
2016/2102 of the European Parliament and of the Council.

Non-accessible content

The content listed below is not accessible for the following reasons:

1. Incompatibility with accessibility regulations:
PDF documents are available for download on the website that are not yet accessible. If
you need help with non-accessible PDF documents, please contact hsk@sfu.ac.at. In this
case, we will try to make the content available to you in a suitable manner as far as
possible.

2. Disproportionate burden:
For economic and organizational reasons, it is currently not possible to make older PDF
documents and Office documents (etc.) accessible.

3. This content does not fall within the scope of the applicable legal provisions:
Older documents and content that are not accessible are available on the website. As
these were published before June 28, 2025, they are exempt from the Accessibility Act,
and no comprehensive changes are currently planned for them.
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SIGMUND FREUD
PRIVATE UNIVERSITY
VIENNA

- The website contains documents and content from third-party providers that are neither
developed, financed, nor controlled by us. No statement can be made regarding the compatibility of
this third-party content with accessibility regulations, and it is therefore also exempt from the
requirements of the Accessibility Act.

Creation of this accessibility statement

The website's compliance with the BaFG was assessed in the form of a self-test on July 9, 2025, in
accordance with WCAG 2.2.

The following pages were reviewed: sfu-berlin.de including subdomains
Feedback and contact details

Our websites are continuously being improved. Usability and accessibility are very important to us.
If you encounter any barriers on our website that hinder or restrict your use, please let us know.

In this case, please briefly describe the problem and provide the URL of the affected website or
document. We will review your request and contact you as soon as possible.

Contact:

Sigmund Freud Private University Vienna GmbH
Freudplatz 1

1020 Vienna

rektorat@sfu.ac.at

www.sfu.ac.at

Enforcement procedure

If you are not satisfied with the response from the above contact, you can submit a complaint to the
Austrian Research Promotion Agency (FFG).

Contact form for the complaints office:
https://www.digitalbarrierefrei.at/en

These complaints will be reviewed by the FFG to determine whether they relate to violations of the
provisions of the Web Accessibility Act, in particular deficiencies in compliance with accessibility
requirements, by the federal government or an institution attributable to it.

If the complaint is justified, the FFG must issue recommendations for action to the federal
government or the legal entities concerned and propose measures to remedy the deficiencies.

Further information on the complaints procedure
https://www.digitalbarrierefrei.at/en
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In simple language

Sigmund Freud Private University Vienna GmbH strives to make its websites as accessible as
possible. If you notice anything that is not accessible when using the website, please send us a
message at rektorat@sfu.ac.at. We will get back to you.



